


This makes the Digital Water Portal interactive. The portal also serves as a means of communication 

for the Local authority to inform residents and companies about all aspects of water, such as changes 

in charges (because of amended legislation etc.), future water projects to be carried out and the 

fundamentals of sustainability and education. The real problems (as experienced by residents and 

companies) are collected by a door to door survey. The information collected serves as input for the 

Digital Water Portal and the Urban Drainage Risk Map at the same time. 

Advantages:

�� Clear views from citizens and companies regarding spatial issues

�� Reports (=knowledge) determined spatially + transferable

�� Available 24/7 without waiting times

�� Direct contact with the appropriate local authority official

�� Communication means a behaviour policy and sewage charges

�� Water survey is a practical test + prioritisation of measures

�� Justification of response based on spatial data

The Digital Water Portal was developed and tested in collaboration with Local authorities. It has 

proven in practice to be an effective tool in policy making and cost effective investment planning. 

Urban Drainage Risk Map 
In addition to this, a theoretical spatial image of the urban areas at risk of flooding can be created 

by means of a risk map of urban water. This will detail the interaction between sewage systems, 

surface water and groundwater on the basis of model calculations. 

The combination is money-saving!
Royal Haskoning is combining the Urban Water Risk Map and the Digital Water Portal so that 

Water boards and Local authorities, working together with residents and the business sector, can 

make a complete picture of accepted flooding (and the accompanying financial consequences, 

such as the level of future sewage charges). This integrated approach has the advantage that 

the cost of carrying out necessary adaptations to the local water system and the water chain 

can be kept as low as possible. In a joined effort of residents and businesses, local government 

organisations can make the water system and the water chain in built-up areas ‘future-proof’. 
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Hans van Poppel, Director International Water Resources & Ecology

Tel: +31 (0) 24 32 84 163

h.vanpoppel@royalhaskoning.com / urbandrainage@water.royalhaskoning.com
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