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PRESS RELEASE ROYAL HASKONING

Government organizations ‘work with residents to future-proof the water system and the water chain
in built-up areas’.

Royal Haskoning introduces the Digital Water Portal and the Urban Water Risk Map

Nijmegen, 22 January 2008 — The increase in annual rainfall, rainfall intensity and the added risk of
too high a groundwater level are more serious in built-up areas. Water boards and local
authorities will have to make significant changes to counteract this flooding and to make built-up
areas climate-proof. Royal Haskoning is introducing the Digital Water Portal and the Urban Water
Risk Map as tools to assist them in this task.

Future-proofing the Netherlands

One of the main features of the government vision of water management ‘Future-proofing the

Netherlands’ is that, policy will be based to a greater degree on a risk approach with a view to the

prevention of flooding and will focus on the limitation of its negative effects. Two questions are at the

heart of ‘risk thinking’ in built-up areas:

1. What level of flooding and flood damage do people and businesses accept and what is completely
unacceptable?

2. How can water risks (groundwater, surface water, sewage and water in the street) be depicted in an
integrated manner?

According to the government vision, government organizations need to maximize the opportunities for
people and businesses to make an active contribution to the planning process so that they also get the
chance to participate in the development of society. In this context the Embedding and Funding of Local
Authority Water Management Duties Act refers to a local authority water and groundwater portal.

Digital Water Portal

Royal Haskoning has developed the Digital Water Portal. Residents can use this portal to ask questions
and send complaints or requests about water to the local authority. Reports are recorded three-
dimensionally (on a street plan) and input into a public database so residents can consult the database
themselves. After a report, communication can take place between resident and official quickly and easily
by means of automated e-mail traffic. This makes the Digital Water Portal interactive. The portal also
serves as a means of communication for the local authority to inform residents and businesses about all
facets of water, such as changes in charges (because of amended legislation etc.), water projects to be
carried out, fundamentals of sustainability and education. The existing problems (in the eyes of the
residents and businesses) will be listed by means of a house-to-house (digital) water survey and the
Digital Water Portal will be publicized.

The Digital Water Portal was developed in collaboration with local authorities in Land van Cuijk.
Aldermen J. Donkers (Cuijk) and P. Bos (Mill & Sint Anthonis) agree that, ‘Five local authorities are
involved in this project in order to seek out the common denominator and in doing so set our level of
ambition as high as possible. The continuation of the good collaboration during the formulation of the
water plan (the realization of the implementation programme) makes it possible to produce as high a
return as possible against the lowest possible cost. The chosen process, in which the water portal is a
vital element, has helped to create strong local support for the water plan.’



Urban Water Risk Map

Royal Haskoning has developed the Urban Water Risk Map, an innovative concept for working out the
risk analysis. At a single glance this map gives the local authority and the water board—and residents
and businesses too—a three-dimensional picture of the (water) risks and the negative effects (extent of
flooding) of the expected climate developments on ground and surface water, sewage and water in the
street.

Future-proofing the local water system and the water chain

Royal Haskoning is combining the Urban Water Risk Map and the Digital Water Portal so that water
boards and local authorities, working together with residents and businesses, can create a complete
picture of accepted flooding (and the accompanying financial consequences, such as the level and
apportionment of future sewage charges). This integrated approach means that the cost of carrying out
the necessary adaptations to the local water system and the water chain can be kept as low as possible.
Together with residents and businesses, local government organizations can ‘future-proof’ the water
system and the water chain in built-up areas.

Royal Haskoning

Founded in 1881, Royal Haskoning is the oldest engineering consultancy in the Netherlands. It employs
3600 staff in 72 offices in 26 countries. Royal Haskoning is a multi-disciplinary company operating
worldwide. Consultants, architects and engineers advise on spatial development, infrastructure &
transport, architecture & building, building services, industrial installations, project management, water &
water management, environment, coastal & rivers, docks and maritime projects. Public bodies and the
business community all over the world recognize the organization’s commitment to sustainable
interaction between people and their environment.

You can find more information about the water portal at:
www.waterloket.info

www.risicostedelijkwater.nl
www.waterplanlandvancuijk.nl
www.royalhaskoning.com

Example of the three-dimensional image of the results (notified by residents) from a digital water survey.
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NOTE for EDITORS

The sender of this press release is Royal Haskoning. For more information please contact:
Katinka Erkens-Janssen, +31 (0) 24 3284 972, k.erkens@royalhaskoning.com

Arnold Wielinga, +31 (0) 73 6874 216, a.wielinga@royalhaskoning,com

Herman de Jonge, +31 (0) 73 6874 135, h.dejonge@royalhaskoning.com

PICTURE HEADINGS

No flooding

Cause of flooding

Heavy rainfall

High groundwater level

Drain in the street could not cope with the water
Household drains cannot cope with the water
Nearby watercourse overflowed

Bad road surface

Blocked culvert in watercourse

Street blockage such as leaves

Barriers that hold back the water
Watercourses

Top 10 vector underground



